COMMERCIAL SERVICES

Creating smart spaces. More than
just simple marketing mantra —
it’s a customer service philosophy.

Redi Systems employs more CEDIA and InfoComm Certified installers
than all other companies in the state of Kansas combined. That
means you will have the most qualified, trained, and service-oriented
professionals working in your home, guaranteed.

Customized paging systems allow verbal messages to be
heard throughout an entire structure. Integrating automated
messaging means that no alerts go unnoticed.

With the multitude of impressive technologies

We don’t do cookie cutter tech solutions; at

available to you, it’s important to carefully

Redi Systems, we specialize in custom

select and implement tools and components

infrastructure that streamlines your business

that benefit your company.

for operational efficiency.

Structured wiring also provides more reliable connections to

COMMUNICATION
CABLE NETWORKS

your electronic devices, removing the need for splicing, which
can disrupt signals and slow data transfer. In addition, this allows
ready and organized access to all cabling when you need it—with
complete invisibility when you don’t.

We speed test every single installation to
certify that you receive appropriate speeds
for all of your business needs. Beautiful,
organized and certified.

Our technicians were able to take these cables from

That’s the Redi Systems difference.

being a hazard to being clean, organized and efficient.

We understand that every business has unique
needs and we match you with the audio

CUSTOMIZED AUDIO
SOLUTIONS

components and integrated sound system that
helps add noise or take it away. Whether you’re
a professional office, retail location or something
more recreational, we’ve got you covered.

We help you shape and create the atmosphere
that you—and your target audience—desire most.
Restaurants, banks, sports bars and city pools are
prime examples where atmospheric audio helps
mask the compounded white noise.

We’re experts in connectivity and see to it that every
component of your smart conference room integrates

CONFERENCE ROOM
SOLUTIONS

and works together seamlessly the first time and every
time. From video conferencing to networked plug and play
media we put complete control in the palm of your hand—
because you can control every component via our custom
programmed controls or even a smartphone app.

Increase your efficiency and
productivity, and impress your
clients—all while you stand there
looking confident and cool. Now
that’s effective use of technology.

Integrated beamforming mics can be added for
voice conferencing with remote participants.

HD-video gives sharp,
crisp images of your
property.

We use the latest technology to make
calls, surf the web and send a text.

SECURITY SYSTEMS & CCTV

Now its time to use the latest
technology to keep your business,
employees and properties safe.

The New Peace of Mind
At the office, at home in bed
or flying across an ocean,
know your business is safe
and secured.

360˚ security and cctv cameras, access
control (card entry), burglar alarms
and large scale paging systems add
the protection you need to know your
business is safe and secured at all times.

Everything from key card access to
arming the alarm and CCTV cameras
are integrated into the system and
controlled by ONE user-friendly App

Information is your edge. Technology is your means. Support is your
foundation. So why is Information Technology Support your source
of frustrations, difficulties, and delays? Where did this go so wrong?
The problem with traditional IT support is that it relies on an
antiquated service model. There when you need it? Sure, but you
only need it when something goes wrong. It’s passive.
How is the Redi Systems White Glove Commitment different? It’s your
partner and ally. The definition of support is “to give assistance.”
True support is active. You focus on your business and we ensure
you have the systems, network, and security you need.

We are proud to offer IT services for your

IT SERVICES & SOLUTIONS
FOR BUSINESSES

business as part of our total technology
package. All of our services are backed with
outstanding customer service, using constant
innovation to meet your technology needs.

How do we accomplish this? We have a different philosophy when it
comes to IT support.
We don’t wait for problems--we’re actively watching, analyzing, and
anticipating to protect you from all foreseeable issues. And when the
unforeseen does happen, we fix it or replace it fast. Think of us as
your stealthy protector--your digital secret service.
Communication is essential for any successful partnership. As an ally,
it’s our job to keep your business running smoothly and keep you
informed. That’s why we have quarterly strategic reviews to discuss
possible challenges and proactively identify potential solutions.
Finally, we acknowledge that business is fluid. Flexibility is the key
to success. That’s why the Redi Systems White Glove Commitment
doesn’t involve any long-term contracts or commitments--it’s all
month-to-month. No tiered service levels either--every customer gets
our best because our most important client, is you. We believe in our
service and reputation so strongly that--if you’re not satisfied--we
either make it right or you can cancel. Period.

Get a virus with THE OTHER GUYS, you have to call it in, wait
for a tech to arrive, and then pay an hourly rate if and until
it’s fixed..
With WHITE GLOVE, our dedicated multi-faceted security
service secures your systems, alerts us of suspicious
activity, and remote support immediately isolates, cleans,
and restores your system quietly in the background.
Have problems accessing your system remotely with THE
OTHER GUYS, you have to call it in and wait for someone to
get back to you. And when someone does...you hope they
diagnose and fix the problem quickly...and cheaply.
With WHITE GLOVE, remote support begins diagnosing
the problem the second our system detects it. Welldocumented systems and processes built and designed
by us specifically for you means time--and cost--efficient
troubleshooting.
Your server crashes overnight with THE OTHER GUYS
and you in the morning arrive ready to work only to find
everything shut down and hours or days of productivity
lost once you call it in.
With WHITE GLOVE, you never knew your server went
down. At the first sign of problems our 24/7 engineers were
notified and began diagnosing the problem. By the time
you arrived to begin your workday, your only worry was
whether or not to have another cup of coffee.
Your computer won’t start with THE OTHER GUYS, so you
call it in, wait for someone to arrive, and then pay hourly to
diagnose it...only to learn you need to buy a new system...
which they’re all too happy to charge you to set up.
With WHITE GLOVE, if immediate remote support (included)
can’t fix it, we replace it at no charge to you. That’s it.
If Cox goes down with THE OTHER GUYS, you call it in to
Cox and wait, and wait, and wait...as your employees and
customers complain, and complain, and complain...
With WHITE GLOVE, you have immediate failover to
wireless. Cox is down? Funny, but you were too busy
working to notice.

Creating Smart Spaces.

REDI Systems, Inc.
1601 Tuttle Creek Blvd
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785.587.9100
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